
Using Arbor 

Your Homepage Dashboard 

The dashboard is the first screen you see when logging in. It provides a quick overview 

of your child’s school life, including: 

- Timetable – View daily lessons. 

- Attendance – Check attendance statistics. 

- Trips & Clubs – Sign up for school trips and clubs. 

Tip: You can return to the dashboard anytime by clicking the school logo or selecting 

Dashboard from the menu. 

Viewing Student Information 

Clicking on different sections of the homepage provides more details for: 

- Attendance – Breaks down present, late, and absent days. 

- Student Profile – Edit contact details, medical info, and consents. 

Switching Between Multiple Children 

If you have more than one child linked to Arbor, you can switch between profiles easily. 

On the Parent Portal (Web Browser): 

- Click the arrow next to your child’s name on the left side of the dashboard. 

- Select another child. 

- The first time you switch, you’ll need to confirm their date of birth. 

On the Parent App: 

- Tap the profile icon in the bottom-right corner. 

- Select Switch Student. 

- If switching for the first time, confirm the child’s date of birth. 

Messaging & Notifications 

- Inbox – Access in-app messages under your child’s photo. 

- Notifications – Get updates on attendance, assignments, and school news. 

- Alerts – Some schools send push notifications through the app. 

Final Notes 

With these features, you can efficiently monitor your child’s education and communicate 

with the school. If you have login issues, refer to the 'Getting Started with Arbor' guide. 


