Revision checklist: 2025 Cambridge National Health and Social Care R032 mock exam
· Revision books are available via Parentpay if you don’t have these already.
· There are many ways to revise HSC; mind maps, Big Picture work, exam questions & flashcards. Try different ways to find ones that work best for you.
· All the ppts from Y10 lessons are on Teams and this is a good starting point.
· You need to revise Topic areas 1, 2 & 3. See below

	Topic Area 1: The rights of service users in health and social care settings

	1.1Types of Health & Social care settings

	1.2 Rights of the service user; 
Choice, Confidentiality, Consultation, Equal and fair treatment, Protection from abuse and harm
	That service users are entitled to have these rights met in health and social care settings. 
Examples of how service users’ rights are met.

	1.3 The benefits to service users’ health and wellbeing when their rights are maintained

	Empowerment
High slf-esteem
Service users’ needs are met
Trust

	To include: 
Examples of how maintaining rights will benefit service users’ health and wellbeing. 
Linking benefits to rights in health and social care settings.

	Topic Area 2: Person-centred values

	2.1 Person-centred values and how they are applied by service providers

	Person-centred values 
 Individuality 
 Choice  Rights  Independence  Privacy  Dignity  Respect  Partnership  Encouraging decision making of service user 
Qualities of a service practitioner, the 6Cs  Care  Compassion  Competence  Communication  Courage  Commitment
	To include: • Know the meaning of person-centred values. • Examples of how the person-centred values can be applied in health and social care settings by service providers. To include: • Know the meaning of the 6Cs. • Examples of how service practitioners use the 6Cs to inform and deliver person-centred values.

	2.2 Benefits of applying the person-centred values

	Benefits for service providers of applying personcentred value
Provides clear guidelines of the standards of care that should be given
Improves job satisfaction
Maintains or improves quality of life 
Supports rights to choice and consultation Supports service practitioners to develop their skills 
Enables the sharing of good practice
Benefits for service users of having the person-centred values applied 
Ensures standardisation of care being given
Improves the quality of care being given to the service user
Maintains or improves quality of life for the service user 
Supports service users to develop their strengths
	To include: 
Examples of how applying the person-centred values will benefit service providers. 
Linking benefits of applying person-centred values in health and social care settings. 





To include: 
Examples of how applying the person-centred values will benefit service users.
Linking benefits of applying person-centred values in health and social care settings

	2.3 Effects on service users’ health and wellbeing if person-centred values are not applied

	Physical effects  Pain if medication or treatment is not given  Illness may get worse  Malnutrition/illness due to lack of food for special dietary needs  Dehydration due to lack of regular fluids  Injury □ Intellectual effects  Lack of progress or skills development  Failure to achieve potential  Loss of concentration  Lack of mental stimulation □ Emotional effects  Depression  Feeling upset  Low self-esteem/feeling inadequate  Anger/frustration  Stress □ Social effects  Feeling excluded  Feeling lonely  Lack of social interaction/poor social skills  Become withdrawn
	To include: 
Applying examples in all health and social care settings. 
Analysing the effects and making connections between the PIES

	Topic Area 3: Effective communication in health and social care settings

	3.1 The importance of verbal communication skills in health and social care settings

	Adapting type/method of communicating to meet the needs of the service user or the situation □ Clarity □ Empathy □ Patience □ Using appropriate vocabulary □ Tone □ Volume □ Pace □ Willingness to contribute to team working
	To include: • An understanding of the verbal communication skills linked with how and when they could be used with service users in health and social care settings. • Benefits of using them.

	3.2 The importance of non-verbal communication skills in health and social care settings

	Adapting type/method of communicating to meet the needs of the service user or the situation □ Eye contact □ Facial expressions □ Gestures □ Positioning  Space  Height  Personal space □ Positive body language, no crossed arms/legs □ Sense of humour
	To include: • An understanding of the non-verbal communication skills linked with how and when they could be used with service users in health and social care settings. • Benefits of using them

	3.3 The importance of active listening in health and social care settings

	Active listening skills  Open, relaxed posture  Eye contact, looking interested  Nodding agreement  Show empathy, reflecting feelings  Clarifying  Summarising to show understanding of key points
	To include: • An understanding of the active listening skills linked with how and when they could be used with service users in care settings. • Benefits of using them.

	3.4 The importance of special methods of communication in health and social care settings

	Advocate □ Braille □ British Sign Language □ Interpreters □ Makaton □ Voice activated software
	To include: • An understanding of each special method of communication linked with how and when they could be used with service users in health and social care settings. • Benefits of using them.

	3.5 The importance of effective communication in health and social care settings

	Supports the person-centred values and individual’s rights
 Empowerment  Reassurance  Feeling valued  Feeling respected  Trust 
Helps to meet service users’ needs 
Protects the rights of service users 
The impact of good communication skills 
 Well informed service users  Actively listening to service users’ needs, concerns, and opinions enables them to feel valued and respected  Using appropriate vocabulary/no jargon aids understanding so service users feel reassured 
The impact of poor communication skills 
 Misunderstanding if information not clearly explained  Errors or danger to health due to inaccurate record keeping  Distress/upset if service user feels patronised  If speech is too fast the listener will not have time to take it all in.



